ceb
CERTIFIED

The CPD Certification
Service

)
)
2
bl
.’:
£
L
1%




INCREASING MANAGEMENT RELEVANCE AND COMPETITIVENESS



Taylor & Francis
Taylor & Francis Group

http://taylorandfrancis.com


http://taylorandfrancis.com

PROCEEDINGS OF THE 2"° GLOBAL CONFERENCE ON BUSINESS, MANAGEMENT
AND ENTREPRENEURSHIP (GC-BME 2017), AUGUST 9, 2017, UNIVERSITAS AIRLANGGA,
SURABAYA, INDONESIA

Increasing Management Relevance and
Competitiveness

Editors
Badri Munir Sukoco, Rahmat Heru Setianto & Nidya Ayu Arina

Universitas Airlangga, Indonesia

Ade Gafar Abdullah, Asep Bayu Nandiyanto & Ratih Hurriyati

Universitas Pendidikan, Indonesia

CRC Press
Taylor & Francis Group

Boca Raton London New York Leiden

CRC Press is an imprint of the
Taylor & Francis Group, an informa business

A BALKEMA BOOK



CRC Press/Balkema is an imprint of the Taylor & Francis Group, an informa business
© 2018 Taylor & Francis Group, London, UK

Typeset by V Publishing Solutions Pvt Ltd., Chennai, India
Printed and bound in Great Britain by CPI Group (UK) Ltd, Croydon, CR0 4YY

All rights reserved. No part of this publication or the information contained herein may be repro-
duced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical,
by photocopying, recording or otherwise, without written prior permission from the publisher.

Although all care is taken to ensure integrity and the quality of this publication and the information
herein, no responsibility is assumed by the publishers nor the author for any damage to the property or
persons as a result of operation or use of this publication and/or the information contained herein.

Published by: CRC Press/Balkema
Schipholweg 107C, 2316 XC Leiden, The Netherlands
e-mail: Pub.NL@taylorandfrancis.com
www.crcpress.com — www.taylorandfrancis.com

ISBN: 978-0-8153-7455-8 (Hbk)
ISBN: 978-1-351-24189-2 (eBook)


www.crcpress.com
www.taylorandfrancis.com
mailto:Pub.NL@taylorandfrancis.com

Increasing Management Relevance and Competitiveness — Sukoco et al. (Eds)
© 2018 Taylor & Francis Group, London, ISBN 978-0-8153-7455-8

Table of contents

Preface
Acknowledgements

Organizing committees

Strategic management, entrepreneurship and contemporary issues

Governance of financial intangible success factors: An option in building business
resilience and sustainability
P. Sugito

The influences of the alliance learning process and entrepreneurial orientation on the
strategic alliance performance of Indonesian construction companies
R. Handayani & R. Dyah Kusumastuti

Assessing necessity and opportunity-based entrepreneurship: An analysis of demographic
characteristics, propensity for new ventures and entrepreneurial motivation (a study of labor
forces and entrepreneurs in Padang, Indonesia)

H. Rahman & D. Lesmana

Critical assessment on zakat management: Zakat scorecard model
T Widiastuti, S. Herianingrum & 1. Mawardi

Investigating entrepreneurial orientation impact on project performance in highly regulated
industry: A case of renewable power industry in Indonesia
F. A. Firman, R.D. Kusumastuti, H.T. Kurniawan & I. M. Ruky

How to survive in the modern era: Integrated local entrepreneurs, the traditional market
and the modern store
PPD. Astuti, Y. Setyowati & A.A.G.S. Utama

The influence of Islamic service quality toward bank customer loyalty and satisfaction of
BRISyariah Surabaya
M. Q. Fauzi, S. Herianingrum, T. Widiastuti & R.P. Putra

Management accounting practices in micro enterprises in the Sleman Regency, Daerah
Istimewa Yogyakarta
A.C. Laksmi & A.P. Putra

The power of finance: The dynamics of female entrepreneurs in fulfilling their financial needs
M.R. Rita, S. Wahyudi & H. Muharam

Entrepreneurial orientation in a family business group: The role of the corporate center and its
effect on business unit performance
O. Pendrian, K A. Karnen, R. Rachmawati & R.D. Kusumastuti

Developing entrepreneurship for the performing arts community through an art incubation model
J Masunah & R. Milyartini

Capability to contest on market performance
B.M. Sukoco & R.R. Maulana

xi
xiii

XV

13

17

23

29

35

39

43

49

55

61



The influence of the socio-economic status of parents toward entrepreneurial attitudes
H. Mulyadi, M. Arief Ramdhany & S. Sulastri

Analysis of the factors affecting the elected mode of transportation for workers using an
analytical hierarchy process
E. Mahpudin & H. Sulistiyo

Multidimensional approach for assessing service quality in the service industry
Y.D. Lestari

The influence of entrepreneurship orientation and management capability on performance
of small and medium enterprises in Bogor

A. Setyo Pranowo, H. Hari Mulyadi, Z. Musannip Efendi Siregar &

Y. Hendayana

The influence of family factors on expatriate performance
N. Kartika

Is firm size an important determinant for firms in establishing political connections?
N.N. Amorita, D. Agustia & I. Harymawan

Integration of corporate social responsibility and resource based theory to create
and capture value
N. Nandang & H. Mulyadi

Organizational behavior, leadership and human resources management

Superior performance model of human resources
T. Yuniarsih, Disman & M. D. Sugiharto

The impact of fiscal decentralization on economic growth and manpower absorbed at
districts/cities in South Kalimantan Province
Muzdalifah & R. Purwono

Work-family conflict and satisfactions: A job demand-resources model perspective
J. Sulistiawan

Building employee engagement through transformational leadership, psychological
empowerment and affective commitment
P. Yulianti & N. Hamidah

The impact of transformational leadership, learning organization and job autonomy on
creative self-efficacy
L.B.G. A. Permana & W. Astiti

Enhancing commitment to organizational change initiative and performance outcomes
N.A. Arina & P. Yulianti

The influence of Perception of Usefulness (PoU) and Perceived Ease of Use (PEU)
on the perception of information system performance
F. Sayekti & L.E. Wijayanti

Knowledge sharing benefits: The contingency effects of environmental contexts
A. Qomariyah

The antecedents of entrepreneurial intentions in students of Airlangga university
(A study of student participants in WEBS in the faculty of economics and business)
P. Yulianti & I. G N.W.H. Saputra

Effect of proactive personality and Organizational Support for Career Development (OSCD)
on career satisfaction and job performance
V. Octia & D. Ratmawati

The effects of transformational and transactional leadership on work performance of
middle-level leaders with organizational commitment as mediator: A study of state-owned
company, Pelabuhan Indonesia III Inc.

A. Eliyana, S. Maarif & R.J. Sunarsono

vi

67

71

75

81

85

91

95

103

109

115

121

127

131

137

141

147

153

159



Transformational leadership style, team performance and team job satisfaction:
Mediation by levels of cognitive trust and collective efficacy
P. Yulianti & R. Sanjaya

The impact of self-efficacy and perceived organizational support on operational
managers’ readiness to change
H. Prima & A. Eliyana

Marketing management

Factors affecting customer retention in a priority banking program
LR. Aliyah, S. Soebandhi & A. Baktiono

The impact of messages assertiveness on compliance with perceived importance as a
moderation variable on the anti-cigarette campaign in Surabaya
Kristiningsih, R.S. Wuryaningrum & A. Trimarjono

Demographic variables and environmentally friendly behavior in a developing country
T. Handriana

Antecedents and consequences of ongoing search information
D.T. Firmansyah & D. Mardhiyah

Role of negative brand name perception and religiosity on brand attitude
S. Gunawan & R.T. Ratnasari

The effects of good/bad news on consumer responses toward higher education
G.C. Premananto & M. H. Hanafiah

Examining leadership style and advertising evaluation on employees’
customer focus
R A. Aisyah & N.A. Arina

The effect of airline sale promotion types on consumers’ attitudes toward brand
and purchase intentions
M. Kurniawati

The influence of celebgrams, e-WOM, and pictures on impulse buying
Hartini, Sri & Uswatun

Value propositions of supermarkets
R. Rinawati

Empirical study of perceived quality information and perceived information security
impact on online purchasing in Indonesia
L. Lisnawati, L.A. Wibowo & P. Andi

Measuring religiosity and its effects on attitude and intention to wear a hijab:
Revalidating the scale
H.A. Wibowo & M.R. Masitoh

Management and economics education

Communication skills of accountants and managers in Indonesia
Y.L. Rudianto & A.R. Sridadi

Factors knowledge management and the work motivation of lecturers
Rino

The role of talent management in student performance in higher education
D. Purwaningsih

Strategy to build universities
P. Dewi Dirgantari, B. Widjajanta & L. Lisnawati

Factors affecting the improvement of students’ Grade Point Average (GPA)
A.B. Santoso, E.C.M. Simatupang & R. H. Sofyandi

vil

165

171

179

183

189

195

201

207

211

217

221

225

231

237

243

249

253

257

261



Innovation, operations and supply chain management

Analysis of the small segment credit business process at Bank ABC Indonesia
A.C. Saifullah & R.D. Kusumastuti

The identification of defects in rubber slipper production using the six sigma method
T A. Auliandri & M. A. Setiani

The design of service quality improvement in a library by using LibQUAL model and
fishbone diagram
F. Wurjaningrum & A. Kurniawan

The strategic role of Indonesia in Global Value Chains (GVC)
M. A. Esquivias, D.W. Sari & R.D. Handoyo

Service innovation: The moderating effects of environmental contingencies
N. Anridho

Efficiency and total-factor productivity in the manufacturing industry in
33 provinces of Indonesia
Muryani

Academic excellence and total quality supply chain management in higher education
I Usman & Windijarto
Financial management and accounting

The influence of usage accounting information on small medium enterprise’s perception
S. Mintarti, D.M. Sari & T. Fitriastuti

Determinants of banks’ net interest margin in five South East Asian countries
M. Gitanadya & R. Setiawan

The effect of monetary policy and macroeconomic variables on foreign portfolio investment in
Indonesia
N.F. Anne & R. Purwono

Internal factors, external factors, and bank liquidity in Indonesia
I M. Sudana & A.F. Akbar

The obstacles in developing Indonesia’s sovereign sukuk
N. Laila, F.F. Hasib & M. Anshori

The effect of trading volume changes on JKSE’s market return
M. Madyan, S. Hasan & D.F. Putri

The influence of the profitability indicator, capital and performing loans on the
liquidity of the bank in the Indonesian stock exchange
O.V.B. Nainggolan

Corporate governance performance evaluation of banks operating in Indonesia
F. Budhijono

What drives finance pattern debt companies to pay dividends in Indonesia?
L. Gestanti & G. Memarista

Diversification, firm value and government ownership
S.A. Usman & C. Sulistyowati

Do operating costs, investment returns and claims have an effect on contributions?
D.F. Septiarini

Crowdfunding new paradigm for financing: Operational pattern of crowdfunding in Indonesia
S.R. Arifin & Wisudanto

Different ways to solve the liquidity problem of Indonesian Islamic microfinance
1. Mawardi & T. Widiastuti

viii

267

271

277

283

289

295

301

307

311

317

325

329

335

341

345

349

355

361

365

369



Determinant of banks stock risk in Indonesia
R. Setiawan & R. Anggraeni

Degree of internationalization and firm financial performance
F. Ismiyanti

Cost efficiency of Indonesian banks over different groups of capital
M. Anwar

Analysis of investor preference in investing on initial public offering
M. Sari

Female directors, nationality diversity, and firm performance: Evidence from the mining
industry in Indonesia
Y.S. Putri, M. Nasih & I. Harymawan

Sharia governance framework in Islamic banking and financial institutions in Indonesia:
A proposed structure
M.LS. Mihajat

Mediating role of Investment Opportunity Set (IOS) on diversification—corporate value
relationship: Empirical study of manufacturing companies in the IDX, 2013-2015
D.W.I. Hartono, B. Tjahjadi, N. Soewarno & Y. Permatasari

Underpricing, operating performance, long-term market performance, and the probability of
conducting seasoned equity offerings of IPO in Indonesian capital market
N. Sasikirono, Djumahir & A. Djazuli

The effects of firm size, good corporate governance, and business risk towards financial
performance with corporate social responsibility as the moderating variable
N. Soewarno, E.S. Wulandari & B. Tjahjadi

The effect of good corporate governance on financial performance with capital structure
and earnings management as mediating variables
N. Soewarno, B. Tjahjadi & B.D.P. Utomo

The impact of IFRS adoption on earnings management in the banking and mining sectors
H. Musvosvi

Managerial ownership and corporate diversification in the family and non-family businesses
T. Perdana & N. Fitdiarini

CEO gender, corporate finance decisions, and performance
R H. Setianto & J. Mahbubi

Empirical testing of the accuracy of various theory models to measure the value of the firm
N.D. Kusumaningrum & I. M. Narsa

Determinant variables of the performance rating of banks operating in Indonesia
Sugiarto

Fraud prevention analysis in the financial management of local government
A.A. Nugroho & Y.N. Supriadi

The effect of leverage and profitability on stock return: A study on the mining sector
companies listed on the Indonesia stock exchange for the period 2011-2015

Y. Hendayana, H. Hari Mulyadi, Z. Musannip Efendi Siregar &

A. Setyo Pranowo

Asymmetric information at first seasoned equity offering in the Indonesian
capital market
H. Meidiaswati, Basuki & A. Irwanto

Efficiency analysis of economic empowerment program in Surabaya National Amil Zakat
Institution using Data Envelopment Analysis method (DEA)
F. Ramadhani & E.F. Cahyono

X

375

381

385

391

397

401

407

413

419

429

437

441

445

449

453

457

465

471

479



Impact of interest rates, money supply, treasury bill and borrowing on exchange rate
volatility in Indonesia
W. Utama & Nugraha

Determinants of non-performing loan comparative study of banks in Indonesia and Nepal
S.K. Singh & I. M. Sudana

Bank specific variable and credit risk analysis on Islamic banking in the world
K A. Effendi & N. Nugraha

Green business

When and how does the business become green? Green knowledge consequence for
management and organization
Susminingsih, K. Chandra Kirana & S. Hermuningsih

The role of financial technology for the agricultural sector in Indonesia: Case study of
I-Grow FinTech company
T. Widiastuti, R. Sukmana, I. Mawardi, Wahyuningsih & I W. Indrawan

Gintingan in the Subang district of West Java: An implementation of local wisdom in
sustainable development in Indonesia
K. Saefullah

Author index

485

491

497

505

509

515

521



Increasing Management Relevance and Competitiveness — Sukoco et al. (Eds)
© 2018 Taylor & Francis Group, London, ISBN 978-0-8153-7455-8

Preface

International Conferences provide an excellent opportunity to bring together academics from different
countries and backgrounds for the purpose of presenting their research results, critically discussing meth-
odology and findings and improving the quality of research and the impact of the research on society
and science. Furthermore, conferences enable the scientific community to create new networks, to foster
relationships and extend their visibility.

The 2nd Global Conference on Business Management and Entrepreneurship (GCBME) 2017 is an
annual conference co-hosted by Department of Management, Faculty of Economics & Business, Uni-
versitas Airlangga and Business Management Education Program, Faculty of Business and Economics
Education, Universitas Pendidikan Indonesia. The theme of GCBME 2017 is increasing management
relevance and competitiveness.

The theme inspired by the concern of Sumantra Ghoshal that bad management theories are destroying
good management practices. Before that, the dichotomy between rigor and relevance is always becoming
a hot topic in the management field. This conference aims to answer the following question: How might
we accomplish a reconciliation of rigor (academic) and relevance (practitioner) standards to offer organi-
zational competitiveness?

I expect this conference raises two important things in the discussion room and proceedings (based on
Corley and Gioia, 2011): First, theories used in this conference should be problem driven—that is address-
ing a problem of direct, indirect, or long-linked relevance to practice, rather than narrowly addressing the
(theoretical) “problem.” Second, the fact that we are a profession (academia) studying another profession
(management), therefore it needs balancing between theoretical contribution managerial implications. By
doing that, I believe that our research and discussion in this conference could offer something useful for
practitioners (thus increase its competitiveness) while at the same time contribute to the development of
our management field.

I am looking forward to seeing you in GCBME in the near future.

With warmest regards,

Prof. Badri Munir Sukoco, PhD
GC-BME 2017 Conference Chair
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Governance of financial intangible success factors: An option in
building business resilience and sustainability

Pudjo Sugito
University of Merdeka Malang, Malang, Indonesia

ABSTRACT: The aim of this research is to analyze the financial intangible success factors related to
business resilience and sustainability. The research population consists of small and medium sized enter-
prises in the Probolinggo region, East Java, Indonesia. The sampling technique is proportional random
sampling. The number of respondents is 100, which is the minimum requirement needed for the data
analysis techniques of structural equation models. Primary data was collected by a questionnaire. Further,
it will be analyzed by using a structural equation model technique. Based on the results of the data analy-
sis, it is revealed that financial intangible success factors significantly influence business resilience. Also,
financial intangible success factors significantly influence business sustainability. In addition, business
resilience also affects business sustainability. This means that the governance of financial intangible assets
are extremely important for developing small and medium sized enterprises. In other words, this will be

an option for building business resilience as well as for sustainability.

Keywords:

1 INTRODUCTION

Several researches have revealed that there is cur-
rently a significant shift in the utilization of cor-
porate assets. Evidently, more and more intangible
assets are being utilized in order to realize organi-
zation targets (Zigan & Zeglat, 2010). This is due
to the huge benefits of intangible assets to organi-
zational performance. Reynoso (2008) and Durst
(2015) also confirm that the intangible assets, such
as collaborations, skills, knowledge, innovation,
patents and other intellectual property, leadership,
image and reputation, and culture, are now the
essence of competitive advantage.

Interestingly, according to Feindt, Jeffcoate,
and Chappell (2002), the Financial Intangible Suc-
cess Factors (FISFs) are important components in
achieving the vision and mission of the corpora-
tion. Moreover, Wiley (2012) and Olavarrieta and
Friedmann (1999) support this idea. There are four
dimensions that are dictated by financial intangible
assets, namely, knowledge, image, brand value, and
other immaterial assets. Therefore, current finance
managers should concern themselves with the
financial intangible assets in order to improve com-
petitiveness and profitability. In Short, the financial
intangible success factors play a significant role in
meeting the business organization goals. Therefore,
the purpose of this research is to analyze the effect
of the governance of the FISFs on the resilience

Financial Intangible Success Factors, Resilience, Sustainability

and business sustainability of Small and Medium
Enterprises (SMEs) in Probolinggo.

The classification of the key success factors of
small enterprises is based on the governance of the
utilization of tangible assets and intangible assets,
and also according to financial and non-financial
factors. Interestingly, the successes of the small
enterprises are also built through the utilization
of financial intangible assets. These assets consist
of brand value, goodwill and the value of immate-
rial properties. Therefore, the study of the utiliza-
tion of financial intangible assets becomes really
important, due to the given assets that are owned
by many small enterprises.

Subsequently, Li and Wang (2014) proposed
a framework that includes the corporate success
of the marketing concept, a good management
approach and ethics organizations to meet the
needs and desires of various public organizations.
Furthermore, in the long term, it may ensure the
satisfaction of the needs of the organization itself.
Flamholtz and Aksehirli (2000) found that there
is a significant relationship among the develop-
ment of the six critical success factors, which are
the market, products and services, resource man-
agement, operating systems, corporate culture, and
the overall financial success of the organization.

Meanwhile, Lonnqvist (2004) stated that the fac-
tor of business success is determined by the tangible
and intangible assets. Hence, this explains why the



intangible success factor is classified into financial
and non-financial. The financial intangible success
factors include brand value, goodwill, and the value
of immaterial properties. On the other hand, the
non-financial factors consist of competencies, cus-
tomer satisfaction, customer retention, innovation,
motivation, and personnel satisfaction. It should
be noted that the majority of SMEs did not have
any tangible assets of great value. Therefore, these
potential assets can be optimized to improve the
business sustainability by optimizing the govern-
ance of financial intangible success factors.

Burnard and Bhamra (2014) stated that business
resilience is the ability to adapt and respond to a
variety of business interruptions for the purpose of
maintaining the continuity of its operations, to be
reliable and to enable the entity to continue grow-
ing and developing. Carmeli and Tishler (2014),
supported by Chang and Hsieh, (2011), explained
that true business resilience originated from its
ability to understand correctly how to run a busi-
ness based on the performance of the business.

Management should not only focus on the issues
that cause organizations to work defensively, but
must also use a proactive approach to face unex-
pected problems. In this way, the resilience of the
business will be effective and efficient. Linnen-
luecke (2017) revealed that there are six elements
of business resilience. They consist of integrated
risk management, business continuity, regulatory
compliance, security data protection, knowledge
and skills, and market readiness.

According to Ciarelo et al. (2014), the disclo-
sure of financial intangible assets has turned out
to have had a major contribution to the achieve-
ment of profit and business continuity beyond
the contribution of physical assets. In addition,
Husnah (2013) stated that the reinforcement of
financial intangible assets, which produces a larger
company because of the company’s earnings, is
relatively higher. Therefore, the research hypoth-
eses are (1) financial intangible success factors sig-
nificantly influence the resilience of the business;
(2) financial intangible success factors significantly
influence sustainability; and (3) business resilience
has a significant effect on sustainability.

2 METHOD

This research is an explanatory research with
quantitative methods. Data collection was
achieved by using a survey. The research popu-
lation consists of small and medium sized enter-
prises in Probolinggo. The research variables
consist of exogenous and endogenous variables.
In this study, FISFs are exogenous variables.
The endogenous variables are business resilience

Table 1. Indicators of research variables.

Variables Indicators Notation

Financial Intangible Brand value X1
Success Factors Goodwill X2

(FISFs) (Lonnqvist, Value of immaterial X3
2004) properties
Business resilience Adaptability X4
(Linnenluecke, 2017) Responsive X5
Collaborative X6
Market readiness X7
Survivability X8
Business sustainability Market growth X9
(Shapiro, 2013) Customer growth X10
Profit growth XI11
Asset growth X12

and sustainability. Based on the literary review,
the research variables include the FISFs, busi-
ness resilience, and sustainability. By definition,
the FISFs are financial intangible factors that
become the key reasons for the success of busi-
ness continuity. The indicators that the FISFs
cover are brand value, goodwill, and the value of
immaterial properties. Meanwhile, business resil-
ience is the ability not only to adapt and respond
to interruptions to the business quickly in order
to sustain its operations, but also to become a
reliable partner that allows it to continue grow-
ing. Sustainability indicates a business continuity
that is apparent from positive asset growth. The
indicators of the research variables are as follows.

The research population consists of small and
medium sized enterprises in Probolinggo. Based
on the results of the survey, there are 385 SMEs
in this region, of which 100 SMEs have been the
respondents. The number of respondents is in
accordance with the requirements of the structural
equation model (Ferdinand, 2013). This research
uses a valid and reliable questionnaire for collect-
ing data. Further, the primary data was analyzed
by a Structural Equation Model (SEM).

3 RESULTS

The small and medium sized enterprises in Probol-
inggo consist of the timber industry, non-metallic
minerals, manufacture of metal goods, food and
beverages, textiles, leather, and the ceramics indus-
try. Based on the primary data analysis by the
structural equation model, the path diagram is
demonstrated in Figure 1.

Asis seen in Figure 1, there is linkage between the
financial intangible success factors, business resil-
ience and sustainability. Based on this Figure, the
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Figure 1. Linkage of FISFs, business resilience and sustainability.

financial intangible success factors affect business
resilience, and also directly affect sustainability by
a coefficient of 0.42 and 0.33. Then, business resil-
ience affects sustainability by a coefficient of 0.51.

Subsequently, the test is done to determine
whether the research variables can be utilized in
order to confirm those variables that can be shared
with other variables. The latent variables are
assessed using analysis phases. The loading factors
should be greater than or equal to 0.40. If the load-
ing factor is lower than 0.40, it will be deemed that
the dimensionless variables, together with other
variables, will explain a latent variable. The load-
ing factors for the variables in this confirmatory
analysis are 0.54; 0.49; and 0.70. Thus, it can be
concluded that these variables are jointly present-
ing undimensionality for latent variables.

Further, weight regression analysis was con-
ducted to determine the strength of the dimensions
that form its latent factor by utilizing the test of the
regression weight generated by the model. Judging
from this result, each indicator of each latent vari-
able has already qualified, so it can be accepted.
It has a value of loading factor (coefficient A) or
regression weight or standardized estimate signifi-
cant to the value critical ratio (cr) of above or equal
to 2.0. The results of this latent variable regression
weight can be seen in Table 2. From these results,
it can be seen that each of the indicators of each
dimension has a value loading factor or standard-
ized regression weight or significant estimate to the
value of critical ratio > 2.0. In short, all of the indi-
cators are eligible. Further, due to the probability
values are less than 0.05. It can be concluded that
the indicators forming latent variables have shown
unidimensionality.

Table 2. Regression weights.

Estimate s.e cr. p
Business resilience <--- 0.42 0.14 3.00 0.009
Financial intangible
success factors
Sustainability <--- 0.39 0.10 2.60 0.004
Financial intangible
success factors
Sustainability <--- 0.51 0.11 4.63 0.000

Business resilience

Source: Primary Data, 2017.

4 DISCUSSION

Before discussing the research results, a research
hypothesis test was done. The hypothesis testing
was based on primary data analysis by using the
structural equation model technique. The result is
shown in Table 2. Hypothesis testing was done by
analyzing the value of the critical ratio (cr) and the
value of probability (p) on the results by regres-
sion weights, compared with the required statisti-
cal limits. The value must be greater than 2.00 for
the critical ratio and below 0.05 for the probabil-
ity. Table 2 describe the regression weights.

As shown in Table 2, the financial intangible
success factors significantly affect the business
resilience; the financial intangible success fac-
tors significantly affect the sustainability; and the
business resilience significantly affects the sus-
tainability. This is due to the fact that the critical
ratio values are more than 2.00 and the p values
are less than 0.05. This means that the financial



intangible success factors and business resilience
significantly affect business sustainability. These
research findings support the findings of Zigan
and Zeglat (2010) in their article on the intangi-
ble resources performance measurement systems
of the hotel industry, in which the intangible asset
has a positive role in building a business continu-
ity. This also agrees with the ideas of Carmeli and
Tishler (2004), in their article about relationships
between organizational intangible elements and
organizational performance. Furthermore, these
findings reinforce the notion of Linnenluecke
(2017), that intangible assets affect the develop-
ment of the business. In addition, this also sup-
ports the opinion of Durst (2015). In brief, the
research findings support the findings of several
previous researches, that the governance of finan-
cial intangible assets can be an option in achieving
business continuity.

5 CONCLUSION

Based on the discussion, it can be concluded that
the financial intangible success factors significantly
influence the business resilience and sustainability.
Furthermore, the business resilience influences
business sustainability. This means that when a
business entity wants to build their resilience and
sustainability, the manager should optimize the
utilization of financial intangible assets such as
brand value, goodwill and the value of immaterial
properties. In this way, the small and medium sized
industries will have better prospects.
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