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Abstract---This research analyzed the innovative performance toward
corporate performance by examining the accounting information
system to enhance the correlation between innovative performance
and the corporate performance of carved furniture in Jepara. The
applied research design was quantitative research with primary and
secondary data sources. The sample consisted of the leaders,
directors, or owners of the carved furniture corporation in Jepara. The
numbers of the sample were 174 respondents, taken with quota
sampling technique. The research analysis used Moderating
Regression Analysis to explain that innovative performance could
improve corporate performance. Besides that, the informative system
could enhance the correlation between innovative performance and
corporate performance. However, the researchers still found some
corporations that did not use the accounting information system
maximally. Thus, the accountability was not efficient and effective.
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Introduction

Corporate performance refers to an action or organizational activity within a
certain period. The action is projected as the principles of efficiency,
responsibility, and managerial accountability (Srimindarti, 2004). Arimbawa &
Putri (2014) found that the improved corporate performance occurred due to
innovation support and survivability during the competition. Corporate
performance is a comprehensive situation display of a corporation within a
certain period (Tuan et al., 2016).

A corporation with excellent performance evaluation means that the mechanism
of the corporate needs run successfully (Anthony & Govindarajan, 1998:214).
Tuan et al., (2016); Sdiri et al., (2010); & Bigliardi (2013) explain that corporate
performance improvement relied on innovative contribution. Ahmed & Shepherd
(2010) explain that innovation does not only deal with goods or products, but also
life attitudes, behaviors, and movements to change.

Birkinshaw et al., (2008) argue that most studies only focus on technology and
innovation aspects, such as product and process innovations. Innovation, in a
managerial context, refers to the invention and implementation of managerial
practices, processes, structures, and new techniques based on the organizational
goals (Tange et al., 1997). Thus, based on the explanation, the previous studies
about innovative performance defined it as adjustment and implementation to
create new ideas, such as products, services, processes, and managerial practices
based on the organizational purposes and information system.

The accounting information system refers to an application to support the
operational process of an organization. The system is an integrated data
processing unit to complement and produce some outputs in the forms of figures
and sounds (Dillon & Kruck, 2004). The accounting information system is a
process of collecting, processing, storing, analyzing, and distributing information
for specific interests. Tanriverdi (2005) argues that an accounting information
system can improve corporate performance.

Sabherwal et al., (2000); Petter et al., (2008); Ferreira & Cherobim (2012) also
argue that accounting information systems contribute to the improvement of
corporate performance. Corporate performance is vital for an organization to
maximize the adjustment and effectiveness of the measurement. A corporation
can do it by organizing, identifying the stages, and reflecting the corporate
performance (Neely et al., 2000). Heretofore, corporate performance measurement
only uses traditional performance with emphasis on the financial sector.

Some researchers argue that non-financial indicator also reflects the investment
and performance of real aspects. This indicator is also excellent to predict future
financial performance (Epstein & Manzoni, 1997). Non-financial units cannot
separate the financial units. They are complementary (Kaplan & Norton, 2000).
Non-financial-based corporate performance measurement had a direct correlation
with changes, business environmental situations, and exclusive behavior.
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A strong correlation among product, process of innovation, and study, according
to Freel (2003); Gopalakrishnan et al., (1999); Lager & Horte (2002); Michie dan
Sheehan (2003); Papadakis & Bourantas (1998); Sternberg & Arndt (2001) is a
different process and product of innovation by following different processes.
Michie & Sheehan (2003) explain that process of innovation could have both
positive and negative contributions. Besides that, the process of innovation needs
an information system that provides an opportunity to improve performance. juga
Stacey & Aston (1990); Bharadwaj (2000); Zahra & Covin (1993) argue that
technological advancement plays an important role to reach long-term
profitability. Then, it can improve the operational performances, such as the
speed of production, the decrease of defective products, the improvement of
operational performance, the improvement of punctual delivery, and the
improvement of productivity.

In 2017, the objective of export countries was to reach 113 countries with
volumes equal to 118.44.670,96 or 278,894,354.87 USD. In 2018, the export
country experienced the increased volumes of the targeted countries, from 113 to
117 with export volumes of 84.451.879,00 or 347,409,178.75 USD. The volume
indicated an increased volume. However, in 2019, the volume decreased into
80.127.123,66 or 338,300,726.23 USD.

Some previous studies about corporate performance within the financial sector
had different results. Sartika (2015) found that corporate performance with the
financial sector gained influences from technological innovation. Akpoviroro et al
(2021) found that process innovation could visualize corporate performance.
Kijkasiwat & Phuensane (2020) argued that corporate capital could moderate the
correlation between the process of innovation and corporate performance. Hartini
(2012) found that process of innovation did not influence corporate performance.
Le et al (2020) found that accounting information systems moderated innovation
management and corporate performance. Innovation capability mediated
innovation management and corporate performance. Thus, the capability guided
the researchers back to the accounting information system as the moderator.
From the phenomena of the background, this research analyzed innovative
performance toward corporate performance. Then, the researchers examined the
accounting information system as the moderator.

The Theoretical Principles

a. Corporate Performance

Performance refers to a work of an individual or a group of people
within a corporation based on their authority and responsibilities. The
works of the people are important to realize the corporate objectives legally
based on the applied law, morals, and ethics (Rivai & Basri, 2004).

A corporation that separates the management and ownership
functions will probably encounter agency conflict due to the conflict of
interest. Each conflicting party aims to make itself prosperous (Jensen &
Mecking, 1976). Sari & Zuhrotun (2006), with the signal theory, explain
the reason a corporation is encouraged to provide financial statements for
external parties. Oliveira et al. (2018) found that the insignificant
corporate performance improvement occurred due to innovation. Zhang et
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al., (2018) and Santos et al., (2014) explain that innovation could improve
corporate performance. Andez & Gonz (2018) argue that innovation can
improve corporate performance within the non-financial sector.
Lewandowska & Biowski, (2016); Lee & Garrett (2017); Gonzalez &
Velasco, (2018); Wadho & Chaudhry, (2018); Rajapathirana & Hui, 2018;

Zhang et al., (2018) found a correlation between innovation and the
performance of manufacturing corporations. Kimathi et al., (2015) found
that corporate performance is an important indicator of capital structure
influence during their literature review work. Hansen (2005) explains that
corporate performance is important for management. Majali et al., (2012)
explain that corporate performance measures the achieved objectives of a
corporation. Sdiri et al, (2010) explain that process of innovation
improved corporate performance. Buckova & Zizlavsky (2016) found
improved corporate performance with the support of marketing
performance. This correlation facilitated the corporation to keep advancing
and growing.

Innovative Performance

Chesbrough (2003) argues that innovative performance is important
for a corporation. Birkinshaw et al. (2008) argue that most studies only
focus on technology and innovation aspects, such as product and process
innovations. Innovative performance refers to an invention and
implementation. Saunila (2017) explains seven items to measure
innovative performance. Janssen et al. (2017) explain that innovative
performance is measurable from the intention, promotion, and relevant
ideas with the applied job regulation, task team, and effort of the
corporation to gain profits. Saleksa & Firmansyah (2014) examined the
corporate performance with innovation, product innovation, the process of
innovation, and marketing innovation. Suryana (2014:54) explains that
innovation refers to the implementation of creativity into an implementable
matter that provides added value upon the existing resources. Soleh
(20195) classified the innovation of some types. Gunday et al. (2011) found
that significant corporate performance occurred due to innovative
performance that went based on the plans. Kemp & Wubben (2003:33)
found that innovative performance percentage improvement occurred due
to corporate performance.

From the previous studies, the researchers were motivated to re-
review the measurement of innovative performance with some indicators of
product innovation, the process of innovation, marketing innovation, and
organizational innovation based on the research subjects, the business
doers in Jepara Regency, especially those from carved furniture industries
with exporting activities. Here are the proposed research hypotheses.

Hi: innovative performance influences the corporate performance

Accounting Information System

Puspitawati & Anggadini (2011) explain that an information system
is a daily organizational system to support the daily operating activities.
Suwardjono (2005) explains some knowledge instruments to learn to
engineer and provide services in the form of quantitative financial
information of the organizational units within an environment. Mulyadi
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(2008:5) explains the system includes a procedural network made based
on an integrated pattern to promote the corporate main activities. Mulyadi
(2008:5) explains that procedure refers to a series of clerical activity
orders. It involves some people in a department or more departments to
guarantee the handling in a uniform manner of repeated corporate
transactions.

Diana & Setiawati (2011:40) consist of various related activities with
a cycle of the corporate accounting process. Although there are no two
identical organizations, most organizations encounter the same economic
phenomenon. Azhar (2017:80) defines that accounting information system
as an integrated sub-themes or physical and non-physical component
system. The system is intercorrelated and works. Bodnar & Hopwood
(2010:1) explain that an accounting information system refers to a series
of resources, such as human and designed tools to change the financial
data and other data into information. Quintero et al. (2015) found the
improvement of corporate performance due to some supporting
information and innovation within appropriate technologies, information
management, accounting information system, and corporate performance.

Meiryani (2015) found that information systems could improve
business performance. Delawi & Ramo (2020) found that policymakers
could focus on making decisions due to the excellent accounting
information system. Sartika (2015) described the influence of
organizational innovation and technological innovation on organizational
performance. Sari & Purwanegara (2016) explain that accounting
information system goes along with the corporate objectives due to the
factors of organizational behavior, implementation intern control,
organizational structure, organizational commitment, infrastructure
information technology, e-commerce, and leadership style.

Dmour et al. (2017) discuss the improved accounting information
system due to corporate performance. Boritz (2005) also found that an
accounting information system built from the integrated system could be
an excellent system framework for a corporation. The accounting
information system has an important role to support or enhance
innovative performance improvement toward corporate performance. Thus,
higher innovative performance will improve corporate performance,
especially within the financial sector. From the explanations, the second
hypothesis is:

H>: the accounting information system strengthens the correlation
between innovative performance toward corporate performance.

Previous Studies

Wang & Wang (2012) found that process innovation could improve corporate
performance. Rosli & Sidek (2020) examined the process of innovation and
product innovation toward corporate performance. The results explained that
corporate performance improvement occurred due to the contributions of the
process of innovation. The same thing also happened for product innovation.
Tuan et al. (2016) discuss the effects of innovation on firm performance of
supporting industries. Sdiri et al. (2010) examined the innovation, performance,
and service sector. The results explained that innovation had an important role to
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improve corporate performance, especially within the service sector. Bigliardi
(2013) examined the financial performance of food machinery and innovation. The
results showed that improved innovation led to corporate performance
improvement. Guday et al. (2011) examined innovation, product process, and
corporate performance. The findings explained that product process and
innovation improved corporate performance.

Birchall et al. (2011) examined innovation, performance, and measurement. The
results showed that corporate performance with emphasis on the process could
reach the maximum outcomes. Quintero et al. (2015) examined the harmony of
technological alignment, management information, innovation, accounting
information system, and productiveness. Le et al (2020) examined the
organizational culture, accounting information system, and innovative
performance influences toward corporate performance. The findings explained
that the accounting information system moderated the correlation between
organizational culture and innovative performance toward corporate performance.
Kareem et al. (2020) examined the role of information systems that moderated
managerial knowledge and organizational performance toward corporate
performance. The results explained that an accounting information system could
moderate the correlation between managerial knowledge and organizational
performance toward corporate performance.

The Research Conceptual Framework

The empirical studies by some researchers explained that corporate performance
was built from some variables, such as the process of innovation, innovative
performance, and accounting information system. Corporate performance should
have an outcome and report orientation within a certain period and could be
accounted for. Hill (2008:11) defines innovative performance as the action of
adding values to certain objects. The innovative performance of the furniture
industries in Jepara got lower, especially in terms of the designing process. The
furniture designs needed to be consistent. It is also applied in the production
results that should have to be costumer-oriented. In the present day,
technological advancement influences the traditional furniture industries
although they have unique specific features. From the explanations, the research
conceptual framework is:
Figure 1. The Research Conceptual Framework

Accounting
Information
System

Innovative
Performance

Firm
Performance
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Research Method

The applied research design was quantitative research. This design explains the
causal-comparative correlation with some hypotheses to examine statistically.
This design also describes each investigated variable. Sanusi (2011) and Kuncoro
& Sudarman (2018) explain that causal research design allows researchers to
investigate the causal-comparative correlations among variables. The quantitative
research and explanatory research designs are useful to determine the clarity of
the exogenous and endogenous variable influences and explain each variable of
the phenomenon based on the respondents' perceptions.

Population and Sample

Based on the data of the Industrial and Commercial Institution of Jepara Regency
in 2019, Jepara had 307 corporations that met the five-previously mentioned
criteria. Thus, the researchers determine the research analysis unit, the
organizations, or the corporations. In this research, one individual represented a
unit. This individual had to understand the investigated measurement. The
representative individuals of the corporations became the research respondents.
The investigated respondents were the owners, leaders, managers, or directors. In
this position, most respondents understood the related corporate conditions with
the implementation of innovation, accounting information system function, and
investigated corporate measurements. Thus, the research population consisted of
307 corporations. The sampling technique was quota sampling by considering
each selected corporation randomly with equal opportunities. The researchers
determined the sample with Slovin's formula and by applying the error level, 5%
for all economic sectors. Based on the calculation of Slovin’s formula, the
researchers determined the research sample to be 174 respondents.

Data Collection

The researchers collected the data with a guided-questionnaire survey for the
respondents. They were the carved furniture owners in Jepara. The questionnaire
results were the respondents' answers in the form of statements and perceptions
of the measured variables. The arranged questionnaire was given directly and
indirectly for the respondents to get accurate information about innovative
performance, accounting information systems, and corporate performance.
Results and Discussion

Descriptions of the Respondents

The research respondent descriptions explain the respondents’ conditions, see
Table 1.

Table 1. Descriptions of the Respondents

Years of business Numbers of Percentage
corporations
a. Syears 46 26.4

b. More than 5 years 128 73.6
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Total 174 100

Source: the processed primary data, 2022

Most respondents had longer years of service to start operating their productions.
Thus, they were aware of solving various problems about carved furniture.
Besides that, the experience of the business doers made the industries could
survive from many challenges and maintain the corporate performances,
including the production performance, marketing performance, and financial
performance. The same matter also goes for Table 2 below.

Table 2. The characteristics of the respondents based on the business

types
Business types Numbers of Percentage
corporations
1. Carved furniture 76 43.7
2. Carved furniture 98 56.3
Total 174 100

Source: the processed primary data, 2022

The respondents with skills to develop the carving technique adjusted the skills
with the specific features of Jepara. The carving technique of Jepara has some
uniqueness and is observable by the national and worldwide community. The
carved furniture in Jepara still kept the carving techniques from generation to
generation.

The test instrument

Based on the validity test, the research instrument result showed the r-count
value was higher than r-table for n = 174, a =5%, and df=98 (174-2). It was 0.144.
Thus, the research instruments were valid and could measure the variables. The
reliability test, with Cronbach Alpha, for each variable, were: innovative
performance with 0.754, accounting information system with 0.762, and
corporate performance with 0.610. All Cronbach Alpha results are higher than the
alpha value, 0.600. Thus, all variables were reliable.

The multiple regression linear equation

The regressive coefficient value of innovative performance had a positive value,
0.121. It showed the significant and positive influence of corporate performance
as a variable. Thus, if the innovative performance was improved, then the
corporate performance would also improve.
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The Moderating Regression Equation

Table 2. The Regressive Coefficient Result of Taxpayer
Commitment, Tax Amnesty, and Tax Compliance

Variable Coefficient ¢ Sig.
(Constant) 1,071 0.00
Innovative Performance 0.772 1,814 0,000
Accounting Information
System*Corporate 0.623 2,115 0,011
Performance

Source: Primary data, 2021

The regressive coefficient of innovative performance is 0.722. It explains the
scoring chance of the system due to innovative performance toward corporate
performance. The positive value indicates a linear comparison. Thus, higher
innovative performance leads to higher corporate performance. It proves that
adequate tax innovative performance leads to excellent corporate performance.

The moderating variable test shows the interaction of innovative performance
variables and accounting information systems with significant influence on
corporate performance. The evidence is the probability score of both variable
interactions, 0.011 or 1%, is lower than 0.05. The comparison confirms the
taxpayer's commitment toward tax compliance. Thus, the accounting information
system strengthens innovative performance toward corporate performance.

Determinant Coefficient

The determination coefficient, R2?, is useful to measure the capability of a model to
explain variances of the dependent variables. The influence of innovative
performance toward corporate performance moderated by accounting information
system is observable from the correlation score and the determination coefficient,
R2, as shown in Table 3.

Table 3. The determination coefficient result of innovative
performance and corporate performance

Model Adjusted R Square
1 481

Source: Primary data, 2021

The influence of innovative performance toward corporate
performance moderated by accounting information systems is observable
from the determination coefficient, R2. The obtained results of innovative
performance are 0.481 (48.1%) while the remaining percentage, 51.9%, is
influenced by other unobserved variables.
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Discussion

Innovative performance refers to corporate roles to develop certain sectors, such
as product innovation and innovative organization. Essentially, innovative
performance refers to finding and implementing managerial practices, processes,
structures, and techniques with clear organizational objectives.

Innovative performance is reflected by innovative products with regular corporate
appreciation, improved raw material components, and new added values to
facilitate product development. The innovative process got appreciation from the
corporations by developing new products with different specifications, new
components, and different raw materials.

Innovative performance is reflected by marketing innovation appreciation by
improving the knowledge to improve the sales, apply the knowledge, and select
some processes to gain new knowledge. Innovative organization refers to the
constructive reflection of innovative performance with corporate appreciation to
construct new knowledge and ideas continuously.

The accounting information system is an organized system to support daily
activities and managerial activities. Organizational activities provided some
parties needed by the corporations. An accounting information system is reflected
by the reliability, efficiency, and effectiveness of financial reports within the
operational and regulatory compliances. Accounting information system would be
maximum if it gains support from excellent resources, procedures, and
professional activities and management.

Corporate performance refers to the capability of a corporation to manage the
resources and to provide values for the corporations. Corporate performance
could be achieved by an individual or a group within an organizational
environment based on their authority and responsibilities. Production
performance, marketing performance, and financial performance reflected
corporate performance. The contribution to improving the accounting information
system is explained by high innovation. A high innovation process occurs due to
high innovation supports to improve the accounting information system. This
system refers to applied instruments for working efficiently and effectively.

An accounting information system is reflected by the reliability, efficiency, and
effectiveness of financial reports within the operational and regulatory
compliances. An accounting information system is supported by regulation
compliance with managerial control interpretation to determine the policy of
corporate operational activities. The findings explained that product process and
innovation improved corporate performance. An accounting information system is
important to improve corporate performance with market performance support. It
proves that corporate performance improves, seen from the marketing
performance and supports of the accounting information system reflected in
regulation compliance.

Regulation compliance refers to a situation in which a corporation obeys the
corporate strategies to make decisions. Quintero et al. (2015); Delawi & Ramo
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(2020) and Fagbemi & Olaoye (2016) explain that accounting information system
has a vital role to improve corporate performance. Puspitawati & Anggadini
(2011); Suwardjono (2005), and Mulyadi (2008) argue that an accounting
information system is a structured component based on the procedure. Thus, it
could create clerical activities to record various information to support the
accounting information activities.

Innovative performance could improve corporate performance. Besides the
process of innovation and innovative performance, the innovative performance
also received support from the accounting information system. Accounting
information system has both direct and indirect roles to improve corporate
performance.

Wang & Wang (2012); Rosli & Sidek (2020); Masso & Vahter (2015), and Akgun et
al. (2009) found that process innovation could improve corporate performance. In
this research, the researchers found that innovative performance could contribute
to improving corporate performance mediated by accounting information systems.
Janssen et al. (2017) and Saleksa & Firmansyah (2014) also found that corporate
performance was the combination of high innovation and low innovation so that
the combined skills covered the production elements with new methods.

Conclusion and Suggestion
Conclusion

Innovative performance is built from innovative products, the process of
innovation, marketing innovation, and innovative organization. On the other
hand, the dominant role of marketing innovation with corporate representation is
to apply knowledge to improve sales.

An accounting information system is reflected by the reliability, efficiency, and
effectiveness of financial reports within the operational and regulatory
compliances. The dominant roles of efficiency and effectiveness with the policy
statement are applied to encourage the compliance of managerial policies.
Production performance, marketing performance, and financial performance
reflected corporate performance. The dominant role of marketing performance on
the leader statement information was about the quality adjustment of the
subordinates’ works.

Suggestion

The researchers recommend future researchers conduct studies about accounting
information systems empirically to strengthen the correlation between the process
of innovation and innovative performance toward corporate performance with the
respondent, the owners of carved furniture in Jepara. The researchers expect
future researchers to develop and add the respondents to make further studies
comprehensive.
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